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PART 1: Review Comments

Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

Authors should extend the database by using the case of more than one bank. They
should also increase the number of questionnaires so it will be possible to increase
observations which can make their results more accurate.

Authors should specify their different hypothesis in this article abstract.

Authors should specify the contribution of this article in this area of research
Authors should improve literature review especially by highlight the base literature
of this study

Authors should define variables used in article equation

Authors should add other statistical approaches to improve the robustness of their
results

Authors should base their conclusions on fact and figures.

Minor REVISION comments

Authors should add Nigeria in keywords because it is the country where data are from
Authors should add JEL code in this article

Optional/General comments

Some sentences are hard to understand like sentence on line 16, 17, 18, 19, 20. Authors
should pay attention on their writing style
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Author’s comment (if agreed with reviewer, correct the manuscript and

highlight that part in the manuscript. It is mandatory that authors

should write his/her feedback here)
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